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8 Can I change or cancel my order? 

Changes to your order can be made while your Team.Shop is still live. 
Once the shop closes and your order is confirmed, changes cannot be made. 
Please contact customer service to assist with any changes or cancellations. 
If you are not satisified with your received order, please contact customer 
service for assistance. 

g How do I begin a return? 

Navigate to your Team.Shop dashboard and click RETURNS on the left-hand side. 

You may also go directly to team.shop/en-us/return to begin the return 
process. On this page, you are also able to check on the status of the return. 

If an item is not found in the returns tab, this means it is a custom item. Custom 
items cannot be returned unless a production error has occurred. 

0 How can I contact customer service? 

Email 

teamshop@wilson.com I We typically respond 
within 24 hours of receiving your email 

Call Us 

+ 1 844 531 5506 I Our service is open
Monday-Friday (9am-5pm CST)
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