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Distribution Target: Club Admin Users in Sports Connect 
 
Club Registrars,  
 
Over 50% of travel player registrations are already complete for the Fall 2021 seasonal year! To 
ensure success for club administrators in the registration process, NJ Youth Soccer will continue 
to communicate additional resources for club administrators on a weekly basis throughout the 
peak season of player & coach registrations. The frequently asked questions for the week of 
July 26th are below.  
 
To view the registration process previously communicated, click here. 
 
Why is the 2021-2022 seasonal year dropdown not shown in the state platform?  
NJYS will only enable the 2021-2022 seasonal year dropdown for clubs that have completed the 
Annual Affiliation Request. Upon completion of the Annual Affiliation Request, a member of our 
registration team will activate the new seasonal year for your organization within 1-2 business 
days. Additionally, the system configuration for clubs that have not completed the request will 
show as as ‘Suspended.’ This term does not mean the club is suspended with NJYS.  
 
Click here to complete the Annual Affiliation Request. 
 
Why did the players not migrate with the team’s name after completing the ‘Migrate Teams’ 
process? 
The ‘Migrate Teams’ feature will only copy the team’s name and team ID into the next seasonal 
year, aging the team up one age group. “Migrate Teams” will not copy players and coaches 
from the existing year into the new seasonal year.  
 
To learn about the team migration process, click here. For club platform organizations using the 
Get Teams feature, click here.  
 
Why did a player’s photo and birth certificate verification not carry over from a previous 
year? 
When registering players and coaches, be sure to use the exact variation of the first name, last 
name, and date of birth that was previously used to avoid creating a duplicate account that 
requires new uploads for all compliance documents. The most common errors include 
variations of hyphenated names, players that may have included a middle name/initial in the 
first name text field, or the date of birth does not exactly match.  
 
To resolve this, please (1) cancel the application associated with the newly created duplicate 
account and then (2) manually create the application from the player’s previous record.  
 

https://bsbproduction.s3.amazonaws.com/portals/50469/docs/registration/weekofjul13-reginstruct.pdf
https://njysa.affinitysoccer.com/Foundation/WebForms/MbrSanc/MbrRegDefault.aspx?more=5
https://youtu.be/k3PObOErQDo
https://youtu.be/2yBMbISpasc
https://youtu.be/MX1ll1SSN0E


When can passes be printed for the 2021-2022 seasonal year? 
Beginning on August 1st, member passes for the 2021-2022 seasonal year can be printed for 
players and coaches on ACTIVE teams. As a reminder, once a team is active, a player can only 
be removed through the transfer or release process by the request of a parent/guardian 
(subject to the amended transfer policy). Team activation is not recommended until the roster 
is nearly complete.  
 
Clubs that are still determining team placements for players should be cautious in activating a 
team at this time. We encourage clubs to utilize member passes for the 2020-2021 seasonal 
year as those passes are valid until August 31st, 2021 and may be used in competitions for the 
remainder of August.  
 
What link should a coach use to register and submit a background check for the 2021-2022 
seasonal year?  
Coach registrations shall occur through the Sports Connect club platform site of the coach’s 
club OR through the njyouthsoccer.com club platform site.  
 
For coaches that previously registered through njyouthsoccer.com, please log in to your 
account through the “Log-In’ tab on njyouthsoccer.com. For an instructional video, click here. 
For the registration link, click here. 
 
NOTE: If your account is unable to be found, use the  registration process below.  
All other coaches, please create a new account through the ‘Register’ tab on the top right 
corner of njyouthsoccer.com. For an instructional video, click here. For the registration 
link, click here.  
 
What is the SafeSport training requirement for coaches in the 2021-2022 seasonal year? 
SafeSport is an annual requirement for adult members mandated by Federal Law. For 2021-
2022, NJ Youth Soccer will accept SafeSport Trained, Refresher 1, Refresher 2, or Refresher 3 
certificates completed on or after June 1st, 2021 OR Refresher 4 certificates taken at any time. 
The SafeSport certificates uploaded and verified in 2020-2021 have been unverified and 
removed as of June 30th, 2021. To complete SafeSport training, click here. 
 
 
New Jersey Youth Soccer posts resources such as instructional videos, written help guides, and 
weekly FAQs on the Register Players and Coaches page of the njyouthsoccer.com website. All 
clubs are encouraged to visit the webpage before contacting registration@njyouthsoccer.com 
for further assistance.  
 
Additionally, Sports Connect Support is available by phone at the contact information and hours 
below:  
 
State Platform: 855-873-5357  
M-F: 11:30AM-8:00 PM EST  

https://youtu.be/jDt1lRNe9A8
https://www.njyouthsoccer.com/Default.aspx?tabid=693712&isLogin=True
https://youtu.be/IRGTTrqnYko
https://www.njyouthsoccer.com/Default.aspx?tabid=693712
https://safesport.org/authentication/signin
https://www.njyouthsoccer.com/Default.aspx?tabid=733283


Sat: 10:00AM-6:00PM EST 


