
Follow these steps to 
activate your FREE 
telehealth service:

• Scan QR code. 

• Fill out the online form.

• Receive call from an athletic trainer.

• Proceed with online virtual visit if needed.

Hotline hours: 
Monday–Saturday, noon–8 p.m.

Sports injury hotline

22-0228    12/21

If you have questions or concerns regarding 

injuries experienced on the field (chronic or 

acute), please call Prisma Health Athletic 
Training Virtual Care. 

With this sports injury hotline, you’ll get timely  

advice regarding sports injuries with the option 

for a virtual visit. A Prisma Health athletic trainer 

will guide you to the most appropriate and 

efficient care regarding your injury.

Advice for:
• Sprains or strains

• Possible fractures

• Sports Medicine injuries

• Chronic conditions affecting:

 - Knees  

 - Shoulders

 - Elbows

 - Ankles

• Mild athletic head injuries

Get great professional advice on treating a sports injury

If it is a true emergency – a cardiac 

concern, loss of consciousness, 

severe bleeding, broken bone, 

severe deformity – please seek 

emergency department care or  

call 911 immediately!

When you need a same-day visit

Prisma Health Orthopedics Convenient Care is a specialized urgent care center offering comprehensive 

orthopedic care to patients ages two and up. We are a full-service, walk-in clinic, and no appointment is 

necessary. Head injuries and concussions are not treated here. Please go to the nearest emergency facility.

Convenient Care hours: Monday–Saturday, 8 a.m.–8 p.m.
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