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How to Become an AYSO Volunteer 
 

 
All AYSO volunteers – Head Coaches, Assistant Coaches, Referees, Team Parents/ 
Managers, and Board Members must complete the following: 
 
 

1. AYSO Volunteer Application (Online) 
 
 

2. Sterling Background Check (Online) 
 
 

3. Live Scan Fingerprinting (In-person) 
 
 

4. Safety Training (Online) 
 

• AYSO’s Safe Haven™ (EtrainU) 
 

• CDC Concussion Awareness (EtrainU) 
 

• Sudden Cardiac Arrest (EtrainU) 
 

• SafeSport (SafeSport website) 
 
 

5. Role-specific Certification (EtrainU and In-person)   



AYSO Volunteer Application 
 

1. Log into your account at AYSO54.ORG > and click My Account 
 

     
 

2. Click Volunteer > Click Find Volunteer Roles  
 

           
 

3. Select your desired volunteer role 
 

 
 

4. Click Sign up a registered user and continue 
 

         
 
 

5. Enter the requested information and submit your volunteer application. 



Background Check (“Risk Status”) 
 

 
 

 
If you are a new volunteer or your previous background check has expired, you will receive 
an email from TheAdvocates@SterlingVolunteers.com upon submitting your volunteer 
application, 
 
There will be a link in the email for you to click to get started.  
 
 
Please complete your Background Check ASAP.   
 
 
Due to county, state and federal reporting, background check processing can take up to 10 
business days.  Self-disclosures can add an additional 5 business days. 
  
 
💡 The email from Sterling should be sent to you immediately upon your volunteer 
application submission. If you do not see it, check your spam folder. 
 
 
💡 If you still cannot find the Sterling email, contact Sterling Support  
TheAdvocates@SterlingVolunteers.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



Live Scan Fingerprinting 
 

 
 

California state law AB 506 (effective January 1, 2022) requires “regular volunteers” of 
youth organizations to be live scan fingerprinted.  
 
This is a one-time process for the life of your AYSO volunteer account (unless there is a 
gap in your AYSO volunteer service of five years or more). 
 
 
Who needs to be fingerprinted? 
 

• Head coaches 

• Assistant coaches 

• Referees  

• Team Parents/Managers 

• Board Members 

 

Please note that Livescans are not transferrable from another organization, so you need to 
perform this process for each applicable organization you volunteer with. 

 

 
 
 
AYSO Region 54 will provide Live Scan fingerprinting event before the fall season 
starts.   
 
 
 
 
 



AYSO Safe Haven (Online) 
 
 
The Safe Haven safety video must be completed through AYSO’s Training website 
“AYSOU.” 
 

1. Log into ayso54.org > click My Account > click Volunteer > and click AYSOU 
button.  
 

 
 
This will redirect you to AYSOU website. 
 

2. In the AYSOU website, click Training Library > click Safe Haven View Courses 
 

 
 

3. In the courses in Safe Haven, find “AYSO’s Safe Haven” and click Enroll. 
 

 



CDC Concussion Awareness (Online) 
 
 

1. Log into ayso54.org > click My Account > click Volunteer > and click AYSOU 
button.  
 

 
 
This will redirect you to AYSOU website. 
 
 

2. In the AYSOU website, click Training Library > click Safe Haven View Courses 
 

 
 

3. Find “CDC Concussion Awareness – Online” course and click Enroll. 
 

 
 



Sudden Cardiac Arrest (Online) 
 
 

1. Log into ayso54.org > click My Account > click Volunteer > and click AYSOU 
button.  
 

 
 
This will redirect you to AYSOU website. 
 
 

2. In the AYSOU website, click Training Library > click Safe Haven View Courses 
 

 
 

3. Find “Sudden Cardiac Arrest - Online” course and click Enroll. 
 

 
 



SafeSport Training (Online) 
 
The SafeSport is free if taken through your AYSO account.  Youth volunteers (under the 
age of 18) do not need to take SafeSport.  
 
To access the SafeSport course: 
 

1. Log into ayso54.org > click My Account > and click Volunteer > 
 

2. Click the checkbox next to SafeSport > click Renew & Update. 
 

 
 
3. In the Certifications window, click on the link.  
 

 
 
4. Create an account and begin your SafeSport training.   

 

 
 



Role-Specific Certification (Online Training) 
 
To access online training: 
 

1. Log into ayso54.org > click My Account > click Volunteer > and click AYSOU 
button.  
 

 
 
This will redirect you to AYSOU website. 

 
2. In the AYSOU website, click Training Library > click View Courses  

 

 
 

3. Click Enroll and begin your training. 
 

 



Role-Specific Certification (In-Person Training) 
 
To register for in-person training: 
 

1. Log into ayso54.org > click My Account > click Volunteer > and click AYSOU 
button.  
 

 
 

2. Click Training Events to view the training calendar.   
 
💡 To limit your search to a geographic area, enter your city and choose how far 
you are willing to travel in kilometers (10 km = 6.2 miles). 
 

 
 

3. Select the event from the calendar > click Enroll to sign up for in-person training. 
 

 
 

You can take classes offered through your region, or you can take courses offered 
through ANY region.  



Volunteer Certification  
 
To view your volunteer certification status, log into your ayso54.org > click My Account > 
and click Volunteer.   
 
You are fully certified to volunteer once all items under certification have been completed 
and verified, 
 

 


