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1. Logging into AYSOU.org
A. Login to your Account at AYSO254.org

1. Once logged into Sports Connect, click on the home tab on bottom left
(this will take you back to the home page)

B. Click on the link to AYSOU
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C. Click the login button at the upper right of the page (see green oval in Figure 1)

Figure 1, AYSOU Login Page
a. You may be logged in automatically, due to Single Sing On recognizing your

credentials from AYSO254.org
b. If not, Enter the same username and password that you use for ayso254.org
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2. Troubleshooting Login Issues
If you can login successfully, skip to Step 3. If you have any difficulty,
check these two items:
A. Make sure you are a Registered Volunteer using your AYSO254.org Account.
If you do not see your Volunteer position(s) listed on the Volunteer tab in
your account, you need to Register as a Volunteer first, before continuing
to use AYSOU.

B. Try “Re-Activating” (that’s what they call it) your AYSOU account.

a. To Re-Activate your account, Log in to AYSO254.org (it should bring you to the
My Account page)
b. Go to the Volunteer tab (left hand tab, below My Account)
c. Click on the Details button under your name for the volunteer position.

d. Scroll to the Bottom and click UPDATE (this should refresh the connection
between AYSO254.org and AYSOU to hopefully enable your account at AYSOU)

e. You can stop there and return to you My Account page
f. Click on the Home button and try again from Step 1 above.
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3. Taking the Safe Haven or Concussion Awareness class
1) After you login, click on the “Online Courses” tab at the left of the red banner (see green
oval in Figure 2).

Figure 2. Online Courses Tab
2) Click on the Open button on the line of the course you want to take (see green oval in
Error! Reference source not found.).

Figure 3. Opening Safe Haven Class
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3) Click on the Launch button of the first module of the course. Continue through modules
in order.

Figure 4.Launching First Safe Haven Module

When you complete the class, take a screenshot of the displayed completion notice, in case the
system glitches.
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4. Obtaining an Online Coach or Referee class
1) Online Coach and Referee Classes now operate just like Safe Haven and Concussion
Awareness classes.
2) Click on the “Online Courses” tab (see green oval in Figure 2).
3) Click on the Open button on the line of the course you want to take (see green oval in
Figure 3).
4) Click on the Launch button of the first module of the course (see green oval in Figure 4).
Continue through modules in order.
5) When you complete the class, take a screenshot of the displayed completion notice, in
case the system glitches.
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5. Searching for and Registering for In-Person Classes
1) After you login, click on the “In-Person Courses” tab in the red.

Figure 9. "In-Person Courses" Tab
2) Select the Type of Instructor Led Course you want to take and Click Open

3) Click on the Sessions button of the course you want to take
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4) Scroll through the course listings. To obtain more information about a session, click on
the blue text for that session.

5) To register for the class session, click on the Register button at the right.
6) Be sure to note the Location Details in the Description. It may be in the Description
text, or it may be at the bottom of the Description.
7) Be sure to get a certificate or some form of confirmation at the end of your course, in
case there is any question about having completed the course.
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6. Confirming Class Credit Received
1) Within a few days, you should see your Certification appear on your Volunteer Page.
Online Courses will typically appear faster than In-Person Courses.

2) If it has been a week, and you have not received credit for your course, please email
support@ayso.org. Provide them with your name, email, AYSOID, the name(s) of the
missing course(s), and the date (or approximate date) when you took the course(s).
AYSO Support should be able to find the record and make sure you are receiving credit.
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