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About This Policy 

Who Does the Policy Apply To 
The Disruptive Spectators and Staff policy applies to all persons on the premises at the time of the initial, or subsequent 
warnings. Specifically: spectators, coaches and staff, other volunteers. 

Why This Policy 
Not all activities related to play occur on the field. Spectators, coaches, staff, players on the bench, can all be a source 
of irresponsible behavior which undermines the referee’s ability to manage the game. Respect for the Laws of the 
Game and the match officials who apply the laws is paramount to the fairness and image of soccer. The referee may 
stop, suspend or abandon the match for any offence or because of outside interference. 

Law Five of the Laws of the Game requires referees to act against those who fail to conduct themselves in a responsible 
manner. Most individuals act appropriately even when on the losing end. Most parents are forgiving when their player 
gets the short end of the stick by a referee’s call.  

In recent seasons Region 728 has witnessed incidents where coaches and/or spectators questioned the calls of referees 
requiring referees to stop matches to deal with the situation. There have also been unfortunate incidents, both before 
the start of a match and/or once a game has ended. The Region 728 Board of Directors wishes to remind all of zero 
tolerance for such behavior. 

Ask. Tell. Dismiss. 

As yellow and red cards may not be given to spectators, the Ask, Tell, Dismiss, policy provides a reasonable tool for 
the referee to progressively deal with disruptive behavior by spectators. 

Although referees may handle situations differently, offenses against our youth referees will be dealt with immediately. 

Ask 
If a situation arises where there is irresponsible behavior, the referee will ASK the person(s) to modify his or her 
behavior.  

Tell 
If there is another occurrence of irresponsible behavior, the referee will: inform that person that their behavior is 
not permissible, TELL (insist) them to stop, inform them they may have to be dismissed from the premises. 

Coaches and Staff 
Will be issued a yellow card. If the offender cannot be identified, the senior coach or staff present will receive 
the sanction as the person responsible. 

Feedback on Region 728 policies are welcome and appreciated. Please direct email to gjayso@gmail.com 
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Dismiss 
If the non‐accepted action continues, the referee may DISMISS that person immediately. The referee will delay the 
restarting of this game until the individual has left the area. If the offender does not leave the area, the match will 
be abandoned. Some examples are, but are not limited to: 

• Questioning every decision 

• Sarcastic remarks 

• Constant complaining or unpleasant comments 

• Personal attacks on any member of the officiating crew.  

Coaches and Staff 
Will be issued a red card. If the offender cannot be identified, the senior coach or staff present will receive 
the sanction as the person responsible. 

Egregious Behavior 
Not all irresponsible behavior requires going through the sequence of Ask, Tell, Dismiss. It is within the referee’s 
authority to dismiss a team official, or spectator, after a one incident of irresponsible behavior.  

Coaches and Staff 

Referees shall act against team officials who fail to act in a responsible manner and may expel, warn, or show a yellow 
card for a caution or a red card for a sending off from the field of play and its immediate surrounds.  

Yellow and red cards for misconduct by team officials have been successful and revealed many benefits at all levels. A 
major benefit has been for young referees dealing with difficult adult coaches.  

After the Match 

When a referee expels a spectator or issues a yellow or red card against a player, coach, or staff, the referee is required 
to make a written report to the Regional Referee Administrator (RRA) within 24 hours after the incident.  

Summary 

Your referees work hard and are dedicated to the players, their families, and our community. They have volunteered 
to take on a challenging task and try their best to officiate to the best of their ability. Please remember, they are all 
just regular parents and members of the community trying to lend a hand and do their best.  

Just be nice. 

REV DATE NOTE 
1.0 11 Mar 2020 Initial release. 
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