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How to Complete AYSO Certification 
(Created by Karn Johal, San Mateo AYSO, Last updated: June 2023) 
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How to check your status 
After you have signed up as a volunteer return to the www.aysosm.org site and navigate to your Account view.  Select 

the Volunteer option on the left-hand side.  A view similar to the one below will display. 

 

 

mailto:johal.karn@gmailcom
http://www.aysosm.org/
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Certification Specific Steps 
Risk Status 
 
This is completed via Sterling Volunteers.  
After registering as an AYSO volunteer, 
expect a confirmation email containing a 
specific-to-you link that can be used to 
complete the process. 
 

 
 

AYSOs Safe Haven 
Concussion Awareness 
Sudden Cardiac Arrest 
 
 
Click the AYSOU link in the top-right corner 
of the account view (circled in Red in the 
previous screenshot).  These courses are all 
found in eTrainU in the Safe Haven 
section. 
 

 
 

SafeSport 
 
Click the box next to the certification, and 
then the Renew & Update option to get a 
link.  Use the same email as your 
volunteer sign-in when registering! 
 
Note: this has significant overlap with prior 
courses – please be patient as our 
volunteer team works to remove 
duplicated course content. 
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Fingerprinting California Only 
 
Click the link here to redirect to the 
appropriate instructions.  (Or go direct to 
https://www.applicantservices.com/AYSO). 
 
 

 
 

Coaching License / Referee Grade 
 
Training for this is at eTrainU.  See the next 
section for step-by-step guidance. 

 
 

 

 

 

 

 

 

 

 

  

https://aysovolunteers.org/california-ab-506-background-check-livescan-policy-for-ca-volunteers/
https://www.applicantservices.com/AYSO
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Using eTrainU 

Accessing eTrainU  
 

1. Login 
 

Start by signing in 
to 
www.aysosm.org.  
(Using the same 
credential you 
registered with). 
 
This will show 
Sports Connect 
login – our 
platform provider. 

 

 
 

2. Click on Profile > 
Account. 

 
You’ll likely have 
fewer menu options 
than shown here. 
 

 

3. Click on 
Volunteer. 
 

4. Click on AYSOU. 
 

If you aren’t seeing 
any volunteer roles, 
sign-up as a volunteer 
first! 
 
 

 
 

If you are still unable to see the AYSOU button, check out this help guide (click here) for support numbers/emails to 
connect with. 
 
This will jump to the “eTrainu” environment – the platform for all your training needs. 
 
Skills Passport lists the training you have previously completed. 
My Training lists the training you are currently enrolled in. 
Training Library lists courses available for you to enroll in (online and/or in-person). 
Training Event shows a calendar of available courses.  
 
 

 

http://www.aysosm.org/
https://etrainusupport.zendesk.com/hc/en-us/articles/4425686292623-Logging-into-your-NEW-AYSOU-powered-by-etrainu-account-
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Enrolling in an in-person course 
1. Select the “Training 

Event” option on the 
menu bar. 
This is where all of the 
Online Content is 
hosted. 
 
 
 
 

 
 

2. Enter the name of the 
course 

 
At least 3 or more 
characters are needed in 
order to get results.  (In the 
example here, “8U(space)” 
was typed. 

 
 

3. Tip: Broaden the 
search 

By removing the Region 
and having a location with 
50km, neighboring regions 
will be available to select. 

 

 

4. Click “Enroll” and 
check your email for 
confirmation/follow-
up guidance. 

 
Any follow-up email will 
include download 
instructions where 
appropriate.  
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Enrolling in an online course 
1. Select the 

“Training 
Library” 
option on the 
menu bar. 
This is where 
all of the 
Online Content 
is hosted. 
 
 

2. Select “View 
Courses” 
under the 
Coaching 
Section. 
 
 

 
 

3. Enroll in the 
appropriate 
course. 
In the example 
here, we are a 
10U coach.   
 
 

 
 

A few important notes: 

• Your Division Coordinator can provide guidance on which option to select (typically in-person is preferred over 
online).   

• If you wish to unenroll, click reply on the confirmation email (as there is no in-browser option to undo). 

• If a course is not displayed, it may be because you are already registered. 
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4. Click Start on 
the Course 
and follow the 
on-screen 
prompts. 

 
Online courses 
often include an 
in-person 
component – as 
highlighted here. 
Clicking on it will 
navigate you to 
the Calendar View 
to schedule a 
class. 
 
 

 

 
At this point, you should be all set.  Any issues – contact your Division Coordinator for assistance. 
 

 


