
AYSO Sterling Volunteers
Background Check Instructions

• The following instructions will guide you through the background check process 
and hopefully you will successfully complete the background check. 

• If you have submitted an AYSO volunteer application and your volunteer status is 
still Pending, please complete the instructions fully. If you are still having 
problems. Please contact Sterling Volunteers at 855-326-1860 option 3 to try to 
resolve the issue.

• In the interest of time, Coaches may submit a screenshot of their background 
check status per the instructions on slide 6, on so they can begin coaching until all 
issues have been resolved.



Complete Your AYSO 
Background Check
• Upon completing your AYSO Volunteer Application, you will 

receive an email from 
TheAdvocates@sterlingvolunteers.com with subject “Here’s 
the link to complete your AYSO volunteer application”

• This email contains your unique link to log into Sterling 
Volunteers to complete the background Check. It should be 
completed within 72 hours.

• If you get an error message after clicking the link, you may 
have already completed this step. If so, check for the email 
on the following page. If it has been more than 72 hours and 
you do not have that email, you may need to request a new 
link.

• If you did not receive this email or any of the other steps you 
can call the Sterling Volunteers at 855-326-1860 option 3 to 
try resolving the issue, or you can try the live chat option on 
at https://app.verifiedvolunteers.com/en. 

• If there are discrepancies between these instructions and 
what you are experiencing or if you have success getting 
your AYSO Volunteer status to Eligible, please report back to 
me at coach1@ayso498.org



Welcome Email

• Once you have created an account on 
SterlingVolunteers.com, you should receive a 
welcome email from 
TheAdvocates@sterlingvolunteers.com with 
subject “Your Sterling Volunteers Account”.



Review Complete

• AYSO will review your background check and 
you should receive an email saying AYSO has 
reviewed your background check. There may 
be a delay from completing the background 
check to getting this email. 



Verify Your 
Background Check
• If your volunteer status still shows up as 

Pending or status other than Eligible on 
ayso498.org email a screenshot of your 
Sterling Volunteers report using the 
following procedure.

• Log into app.verifiedvolunteers.com 
and navigate to “My Profile”

• Click on the emblem with a checkmark 
and number “2”. 

• Select the V2 Check. This will take you 
to the screen on the following slide.
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Email Screenshot of 
Your Background 
Check status

• Confirm American Youth Soccer Organization 
appears in the Prepared For section.

• Confirm Green Checkmarks next to each check. 
A Yellow Checkmark indicates something was 
found or your report has expired. 

• Make a screenshot showing the completed 
background Check Summary Report. Please 
ensure your Name Eligibility Date and AYSO ID is 
visible.

• With the window active, press alt+print screen, 
or use an app such as “snipping tool” in 
windows 10 to create a screenshot.

• Email the screenshot with the words 
“Background Status”, Division (7UB etc.), and 
your Name, to your Coordinator. CC 
commissioner@ayso498.org and 
coach1@ayso498.org
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