
How to complete Coaches Training for USA Softball 
 

1. Go to registerasa.com 
2. Create an account or if you already have one log in 

 
3. When option come up to pick your affiliation pick: WV > JO Youth (JO) > JO Travel 

https://www.registerusasoftball.com/User/Default.aspx


4. Scroll to the bottom of the Home Page and select background check purchase

 
5. From there a box will come up where you can choose: 

a. Background check: for assistant coaches or other volunteers 
b. Background check with ACE: for head coaches

 
6. Complete your Purchase information. 
7. Once complete the background check process will begin, you will not be able to do the 

ACE certification if needed until it clears. See the following for instructions for 
completing ACE certification: ACE Coaching Education 

8. While the background check is being completed you can work on the Safe Sport 
training! ALL VOLUNTEERS MUST COMPLETE ALL REQUIRED SAFESPORT! 

a. Click on the Safe Sport Tab: All required modules will be red and will turn green 
as they are completed. Click on the click here to Start Now to be redirected to 

Select Purchase 
under background 
check purchase 

Head Coaches 

Assistant Coaches 
and other volunteers 

https://registerusasoftball.com/Content/Files/How-To-Take-An-ACE-Education-Test.pdf


the SafeSport website.

 
b. Log in or create a new account if you haven’t before

 

All necessary training modules will 
be below and will turn green as 
they are completed. Any items in 
Red need to be completed 



c. If registering a new account you will need your USA Softball Member ID, it can be 
found on your USA Softball account home page 

 
d. All necessary training modules will be on your home page. Once completed here 

it will link back to the USA Softball site and turn green there. 
9. CONGRATS! Once all of these steps are done you are complete! 

Your Name 

The # you need 


